
Making the most of Social Media to connect with loved ones. 
 
During this lockdown period, the only human connection some of our residents have is with their caregivers at 
Prim Villa. 
 
The next best thing we can offer is Social Media interaction with loved ones. 
 
Interactions include Telephone Calls, Video Calls, WhatsApp messaging, Video’s recorded by care givers 

 
Here are some of the replies we have received as a result of those interactions: 
 

 “I called this morning on WIFI. She looks so happy. Thank you so much. God bless you all.” 

 “Thank you so much for looking after him so well.” 

 “Fantastic….thank you so much for all that you do. Very much appreciated.” 

 “Thank you so much to you and all the wonderful staff at Prim Villa. You really are angels sent from 
heaven and I wouldn’t want my Mum anywhere else.” 

 “What a great surprise! Thank you so much. You have made my day! He is looking so well and we are 
all so grateful for the wonderful care that he is receiving!! Love and blessings to all at Prim Villa.” 

 “Thank you to the wonderful team at Prim Villa” 

 “I take my hat off to these people for their patience and care and love that they give to our loved 
ones.” 

 “Thank you to you and everyone looking after our old people and for keeping everything going.” 

 “Thank you so much. We are in the middle of the bushveld and feeling a bit isolated so it helps to get 
the visual feedback.” 

 “Thanks so much for the picture. It means so much. Please tell my dad I love him very much and miss 
him.” 

 “Thank you I really appreciate this!” 

  “Thank you. So wonderful to see. You are all super stars. God Bless you all.” 

 “Wow! Thank you very much you miracle workers.” 

 “Thank you so much! So nice to see her getting involved and doing things!!!Wishing you all the best 
during this time. Thank you again!” 

 “Ah, thank you so much! What a great pic. So special! Thank you!” 

 “Thank you to you and all your lovely staff and management for the wonderful care you take of our 
loved ones. Wishing you all the very best for the next couple of months and hoping you all stay safe 
and healthy.” 

 “Thanking you all from the bottom of our hearts.” 

 “Thank you Heidi – do hope you and the staff all stay safe and survive the 21-day lock-down.” 

 “Thank you for the update xx Look after yourself and everyone there. Our heroes.” 

 “I would like to commend and agree with the decision taken early in this pandemic to shut the place 
down. Thank you for putting those in your care first.” 

 “Ahhh that is so amazing! Thank you so much!! Xxxx” 

 “Please will you send my appreciation to all of the staff that are currently working during this 
lockdown period.  Everyone involved is doing an amazing job to keep our loved ones safe and cared 
for!” 

 
Prim Villa is interceding on your behalf – everything is going to be alright. If we can learn anything out of this 
lockdown, I hope it is to never again underestimate the value of love, touch and human connection.  
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